
VR Connections Portal: Vendor Password Reset Instructions

**Disclaimer: Please also check your Spam Folder for Reset links/codes as they may end up there.
From the VR Connections Vendor login page (see example below), click the “Forgot your password?” link.
[image: Screenshot of VR Connections Portal Vendor Login page]


Enter your email address and click “Reset Password.”
[image: Screenshot of VR Connections Vendor Login page - Password Reset option screen]
You will receive the following message:
[image: Screenshot of message VR Connections Portal displays asking the vendor to check their email to reset their password]


You will receive an email, click on the link provided in the email message and it will take you to a verification code.
[image: Screenshot of email vendor will receive to reset their password]
If prompted, complete MFA verification code (a separate automated email will be sent).
 [image: Screenshot of vendor MFA - enter MFA verification code.]



Please click on Reset Password.
[image: Screenshot of Portal Reset your password button ]

[image: Screenshot of Portal Change Your Password screen that provides the password requirements. Passwords shall include 10 characters, 1 letter and 1 number]

[image: Screenshot of Portal Authorizations page]
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How would you describe this object and its
context to someone who is blind or low
vision?

- The subject(s) in detail

- The setting

- The actions or interactions

- Other relevant information

(1-2 detailed sentences recommended)
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log directly into the portal using your existing
credentials. If you forgot your password, you may click
'Forgot Password' below to reset.
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jessica.farrington@dor.ca.gov

(Enter Password)

Forgot your password?
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