Paws to Purpose PowerPoint Outline
Slide 1: Paws to Purpose: Owners and Trainers on Service and Emotional Support Animals
Department of Rehabilitation
Disability Access Services
(Image: Department of Rehabilitation Logo, Employment, Independence & Equality)
(Image: A service dog with a person in a wheelchair.)
Slide 2: Today’s Accommodations 
· Accessible course materials
· Available for download in Chat
· American Sign Language Interpreters
· Swap video and shared screen + Enter Full Screen
· Live Captioner
· To turn on Captions, select “Show Captions”
Slide 3: Questions & Technical Support
Zoom
Use the Q&A
Email: DASTraining@dor.ca.gov
Slide 4: Introductions
(Slide content intentionally left blank.)
Slide 5: Poll Question
Can you tell the difference between a service/emotional support animal and a pet?
Slide 6: Types of Animals
· Service
· Emotional Support
· Therapy
· Facility
Slide 7: Service Animals
· Trained in specific tasks
· Trained to be safe and socialized
· Accompanies handler
· Not required to wear vest
(Image: A labrador retriever with a harness.)
Slide 8: Emotional Support Animals
· Allowed in housing, even with no pet policy
· No vest required
· Provides comfort and support
· RA required
(Image: A golden retriever being petted by a person in military uniform.)
Slide 9: Therapy Dogs
· Provides comfort
· Wears vest when working
· No public access
(Image: A small white therapy dog with a vest, looking at the camera.)
Slide 10: Facility Dogs
· Trained for specific tasks to help professionals
· Dog’s skills help client’s outcome
· No public access
(Image: A labrador retriever wearing a vest seated next to a seated person testifying in a courtroom.)
Slide 11: Misconceptions
· What’s the biggest myth about these animals?
· What is one thing the public should know?
Slide 12: Training
· What is the process for training animals?
· Do owners need training?
· How does your animal help in the workplace?
Slide 13: Reasonable Accommodation
If you need a reasonable accommodation for your service or emotional support animal, you should reach out to your employer’s reasonable accommodation designee.
Slide 14: Barriers
What types of barriers do individuals encounter?
Slide 15: How to be an Ally
How can attendees be allies to people with service/support animals?
Slide 16: Questions and Answers
· Questions from the Q&A
· Other questions for panelists
Slide 17: Thank you for attending!
Register now for our next webinar
10/29/2025 10-11:30 AM
Employers Leading by Example
[image: QR Code for Employers Leading by Example]
Disability Access Services
Phone Number (916) 558-5755
DASTraining@dor.ca.gov
Slide 18: Resources
1. Guide Dogs for the Blind Rideshare survey report
2. Paws for Access Rideshare Report
a. International Guide Dog Federation
b. Assistance Dogs International
3. Justice Department Sues Uber for denying rides to passengers with disabilities
4. ADA Requirements: Service Animals (2020)
5. DAS Service Animals FAQs
Slide 19: Image Attributions
A. Image Slide 7: Assistance Dog, by smerikal, is licensed under CC BY-SA 2.0. 
B. Image Slide 8: U.S. Air Force 1st Lt. Nathaniel Bochenek, 3rd Airlift Squadron pilot, pets Ranger Matthew’s, USO of Delaware, emotional support dog, during Operation Cookie Drop at Dover Air Force Base, Delaware, Dec. 19, 2023, Airman 1st Class Amanda Jett, is in the public domain, CC 0.
C. Image Slide 9: A Comfort Dog, Melbourne Beach, FEMA Photo, by Jocelyn Augustino, is in the public domain, CC 0.
D. Image Slide 10: AstroCourthouseFacilityDog, by David Walsen, is licensed under CC BY-SA 3.0
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