May 2022
[bookmark: OLE_LINK11]
INVITATION FOR BID
IFB #C22-31983.1
[bookmark: _Hlk97715178]Linen and Mat Rental Service
	 Notice to Prospective Bidders 	
(Alameda County)

You are invited to review and respond to this Invitation for Bid (IFB) #C22-31983.1, Linen and Mat Rental Service for the Department of Rehabilitation, Orientation Center for the Blind (OCB).  In submitting your bid, you must comply with these instructions.  

THIS SOLICITATION INCLUDES DISABLED VETERANS BUSINESS ENTERPRISE (DVBE) INCENTIVES.

Note that all Agreements entered into with the State of California will include by reference General Terms and Conditions (GTC 4/2017) and Contractor Certification Clauses (CCC 4/2017) that may be viewed and downloaded at Internet site website at https://www.dgs.ca.gov/OLS/Resources/Page-Content/Office-of-Legal-Services-Resources-List-Folder/Standard-Contract-Language.
If you do not have Internet access, a hard copy can be provided by contacting the person listed below.

In the opinion of the Department of Rehabilitation, this IFB is complete and without need of explanation. However, if you have questions regarding this IFB, they must be submitted in 
writing, via email to the Contract Analyst listed below by the date listed in the Key Action 
Dates. All questions and answers will be posted on the Cal eProcure website at https://caleprocure.ca.gov/pages/index.aspx by the date listed in the Key Action Dates.

Department of Rehabilitation
Contracts and Procurement Section 
Nathaniel Hayes, Contract Analyst
721 Capitol Mall, 6th Floor
Sacramento, CA 95814
Nathaniel.Hayes@dor.ca.gov 

Please note that no verbal information given will be binding upon the State unless such information is issued in writing as an official addendum.
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A) DESCRIPTION OF SERVICE

The Contractor shall provide weekly linen and mat rental services to the student dormitory at the Orientation Center for the Blind (OCB), 400 Adams Street, Albany, CA 94706.  

1. Contractor will provide weekly delivery and pick-up service of the following:

	Number of Items(estimated)
	Description of Items

	estimate of 24/as Needed
	Aprons

	estimate of 40/as needed
	Extra Large Twin Sheets

	estimate of 30/as needed
	Standard Pillow Cases

	estimate of 40/as needed
	Bath Towels

	estimate of 60/as needed
	Wash Cloths

	estimate of 40/as needed
	Hand Towels

	3
	Mop Frames

	16
	4x6 Mats, carpeted with rubber frame, NFSI certified anti-slip for doorways

	14
	Mop Synthetic Blend, 48”

	3
	Dust Mop Handles



The Bid Cost Worksheet is OCB’s “estimated” service need per week and is for bidding purposes only. See, complete, and return ATTACHMENT 3 - BID COST WORKSHEET. *The Bid Cost Worksheet must be signed and submitted with your bid.

2. All services shall be provided during normal working hours of 8:00 a.m. to 5:00 p.m., weekdays excluding state holidays.  Prior authorization must be obtained from the Department of Rehabilitation’s Contract Administrator and/or designee for time requested other than normal working hours, Saturdays, Sundays, and official State holidays.  A list of official State holidays is available upon request from the Department of Rehabilitation.

3. Should the Contractor fail to provide any of the specified services in the prescribed manner, the State may call the Contractor to provide services within four (4) hours, unless otherwise specified, at no additional cost to the State.

4. [bookmark: _Hlk100042938]Emergency Services - The Contractor shall make emergency calls during non-business hours, if necessary.  If the need for service was created by the State, the State agrees to reimburse the Contractor for each emergency call at the employee’s hourly rate at time-and-a-half and not to exceed $25.00 per hour.

B)	BIDDER MINIMUM QUALIFICATIONS

1) Licenses and Permits 
The Contractor shall be an individual or firm licensed to do business in California and shall obtain at his/her expense all license(s) and permit(s) required by law for accomplishing any work required in connection with this Contract.  A copy of your current business license is required at bid opening.

If you are a Contractor located within the State of California, a business license from the city/county in which you are headquarter is necessary, however, if you are a corporation, a copy of your incorporation documents/letter from the Secretary of State’s Office can be submitted.  If you are a Contractor outside the State of California, you will need to submit to the Department of Rehabilitation a copy of your business license or Certificate of Status, if incorporated, showing that your company is in good standing in that state.  A copy of your current incorporation/letter from Secretary of State's Office is required at bid opening.

In addition for corporations and limited liability companies, state agencies are required to verify with the California Secretary of State (SOS) office to confirm the Contractor/vendor is authorized to carry out business in California.  You may view the lists and status at https://businesssearch.sos.ca.gov/

In the event any license(s) and/or permit(s) expire at any time during the term of this Contract, Contractor agrees to provide agency a copy of the renewed license(s) and/or permit(s) within 30 days following the expiration date.  In the event the Contractor fails to keep in effect at all times all required license(s) and permit(s), the State may, in addition to any other remedies it may have, terminate this Contract upon occurrence of such event.

2)	Insurance
See Exhibit D for Basic Insurance Requirements for both the State of California.  Proof of current insurance certificate with limits stated in Exhibit D for Commercial Liability, Automobile Liability, and Workers' Compensation is required at bid opening.


3)	Prohibition on Tax Delinquency
Any Agreement that a state agency enters into after July 1, 2012, is void if the contract is between a state agency and a contractor whose name appears on either list of the 500 largest tax delinquencies pursuant to Section 7063 or 19195 of the Revenue and Taxation Code.  In accordance with Public Contract Code Section 10295.4, agencies are required to cancel Agreements with entities that appear on either list. 

(Franchise Tax Board) https://www.ftb.ca.gov/about-ftb/newsroom/top-500-past-due-balances/index.html
(Board of Equalization) https://www.cdtfa.ca.gov/taxes-and-fees/top500.htm

4)	Federal Debarment, Suspension, Ineligibility and Voluntary Exclusion:
Expenditures from this Contract may involve Federal funds. The Federal Department of Labor requires all State agencies which are expending Federal funds to have in the Contract file a certification by the Contractor that they have not been debarred nor suspended from doing business with the Federal government.













C)	BID REQUIREMENTS AND INFORMATION

1) Key Action Dates

EVENT			DATE

IFB available to prospective bidders		May 9, 2022
Deadline to ask questions		May 13, 2022
Deadline to post Q&A to Cal eProcure		May 18, 2022
Final date for bid submission		May 23, 2022 by 2:00pm
Bid opening		May 24, 2022 at 2:00pm
Anticipated Intent to award		May 25, 2022
Five (5) day protest period		June 2, 2022 through June 8, 2022
Anticipated award date			June 9, 2022
Contract period*	July 1, 2022 or Upon Approval, whichever 
                                                                            date is later through June 30, 2024

This Agreement is subject to the State's option to renew for an additional (1) one-year period under the same terms and conditions.  

The amount of this contract is $11,000 per each fiscal year.

If a contract is awarded, it will be awarded to the lowest responsive responsible Bidder.  
The DOR reserves the right to reject all bids.

2)	Questions Regarding the IFB 
Any questions regarding this IFB must be submitted in writing, via email to the contract analyst Nathaniel Hayes, Nathaniel.Hayes@dor.ca.gov. Emails should include the individual's name, firm name, address, and must reference IFB #C22-31983.1.
All answers will be posted on the Cal eProcure website.  It is the responsibility of the Bidder to check the California State Contract Register at https://caleprocure.ca.gov/pages/index.aspx when inquiring about an addendum, questions, answers, and any other posts related to this IFB.

3)	Submission of Proposal
	
a)  Bids will be accepted one of the following two ways: 

[bookmark: _Hlk97715279]1. (PREFERED) Bids may submitted via email to Nathaniel.Hayes@dor.ca.gov. The subject line of the email must read as follows:  Bid #C22-31983.1 Linen and Mat Rental Service Bid Opening Date May 24, 2022 or 

2. Bids may be submitted under sealed cover and sent to the DOR by US Postal Service Deliveries (i.e. UPS, Express Mail, Federal Express) by the dates and times shown in Section C, Bid Requirements and Information, Item 1) Key Action Dates.
Email is preferred, however, if you chose this option, you must notify the analyst via email at Nathaniel.Hayes@dor.ca.gov  PRIOR to sending your bid via mail.





Bid #C22-31983.1
31983.1 Linen and Mat Rental Service

Department of Rehabilitation
Contracts and Procurement Section
Attn: Nathaniel Hayes
721 Capitol Mall, 6th Floor
Sacramento, CA  95814

DO NOT OPEN
Bid Opening Date:  May 24, 2022 at 2:00 p.m.

b) Bids not submitted under sealed cover may be rejected.

c) All bids shall include the documents identified in Attachment 1, Required Attachment Checklist. Bids not including the proper "required attachments" shall be deemed non-responsive.  A non-responsive bid is one that does not meet the basic bid requirements and may be rejected.

d)	Bids must be submitted for the performance of all the services described herein.  Any deviation from the work specifications will not be considered and will cause a bid to be rejected.

e)	A bid may be rejected if it is conditional or incomplete, or if it contains any alterations of form or other irregularities of any kind.  The State may reject any or all bids and may waive an immaterial deviation in a bid.  The State's waiver of an immaterial deviation shall in no way modify the IFB document or excuse the Bidder from full compliance with all requirements if awarded this Agreement.

f)	Costs incurred for developing bids and in anticipation of award of this Agreement are entirely the responsibility of the Bidder and shall not be charged to the State of California.

g)	All documents requiring a signature must bear an original signature of a person authorized to bind the Bidder Contractually. The signature should indicate the title or position that the individual holds in the firm. That person shall sign the Bid/Bidder Certification Sheet.  An unsigned Bid/Bidder Certification Sheet may be rejected.

h)	A Bidder may modify a bid after its submission by withdrawing its original bid and resubmitting a new bid prior to the bid submission deadline.  Bidder modifications offered in any other manner, oral or written, will not be considered.

i) A Bidder may withdraw its bid by submitting a written withdrawal request to the State, via hand delivery, US Mail, FedEx, or UPS, signed by the Bidder or an authorized agent.  A Bidder may thereafter submit a new bid prior to the bid submission deadline.  Bids may not be withdrawn without cause subsequent to bid submission deadline.

j) The State may modify the IFB prior to the date fixed for submission of bids by the issuance of an addendum to all parties who received a bid package.

k) The State reserves the right to reject all bids.  The agency is not required to award an Agreement.

l) Before submitting a response to this solicitation, Bidders should review, correct all errors and confirm compliance with the IFB requirements.

m) Where applicable, Bidder should carefully examine work sites and specifications. Bidder shall investigate conditions, character, and quality of surface or subsurface materials or obstacles that might be encountered.  No additions or increases to this Agreement amount will be made due to a lack of careful examination of work sites and specifications.

n)	The State does not accept alternate Contract language from a prospective Contractor.  A bid with such language will be considered a counter proposal and will be rejected.  The State’s General Terms and Conditions (GTC 4/2017) are not negotiable. 

o)	No oral understanding or Agreement shall be binding on either party.

4)	Evaluation and Selection

a) At the time of bid opening, each bid will be checked for the presence of the required information in conformance with the submission requirements of this IFB. 

b)	The State will evaluate each bid to determine its responsiveness to the published requirements.

c)	Bids that contain false or misleading statements, or which provide references, which do not support an attribute or condition claimed by the Bidder, may be rejected.

d) Unanticipated Tasks - In the event that additional services must be performed which was wholly unanticipated and is not specified in the written Scope of Work, but which in the opinion of both parties is necessary to the successful accomplishment of the general scope of work outlined, an amendment to this Agreement is required for additional money and/or time.

e) Tie Bids - In the event of a tie, the winning bid will be determined by a coin toss.

5)	Award and Protest 

a)	Whenever an Agreement is awarded under a procedure which provides for competitive bidding, but this Agreement is not to be awarded to the low Bidder, the low Bidder shall be notified by telegram, electronic facsimile transmission, overnight courier, or personal delivery five (5) working days prior to the award of this Agreement.

b) Upon written request by any Bidder, notice of the proposed award shall be posted in a public place in the office of the awarding agency at least five (5) working days prior to awarding this Agreement.

c) Failure of the highest responsive bidder to submit all required documents within
10 business days after notice of award (i.e., bid documents, licenses, permits, insurances and/or signed workers’ compensation waiver statement, as listed in 
the bid documents will be considered non-responsive and the DOR will have the option to withdraw the award.

d) Tie Breakers: In case of a tie, a coin toss will be administered by the Contracts and Procurement Section with two witnesses present to determine the winning bid. 

e)	If any Bidder, prior to the award of an Agreement, files a written protest during the five (5) day protest period with the Department of General Services, Office of Legal Services, 707 Third Street, 7th Floor, Suite 7-330, West Sacramento, California 95605 and the DOR on the grounds that the (protesting) Bidder is the lowest responsive responsible Bidder, this Agreement shall not be awarded until either the protest has been withdrawn or the Department of General Services has decided the matter.

f) Within five (5) days after filing the initial protest, the protesting Bidder shall file with the Department of General Services and the DOR a detailed written statement specifying the grounds for the protest. The written protest must be sent to the Department of General Services, Office of Legal Services, 707 Third Street, 7th Floor, Suite 7-330, West Sacramento, California 95605. A copy of the detailed written statement should be mailed to the DOR. It is suggested that you submit any protest by certified or registered mail.

g)	Upon resolution of the protest and award of this Agreement, Contractor must have sign and submitted to the DOR, page one (1) of the Contractor Certification Clauses (CCC-04/2017), which can be found on the Internet at www.dgs.ca.gov/contracts. This document is only required if the Contractor has not submitted this form to the DOR within the last three (3) years.

6)	Disposition of Bids

a)	Upon bid opening, all documents submitted in response to this IFB will become the property of the State of California and will be regarded as public records under the California Public Records Act (Government Code Section 6250 et seq.) and subject to review by the public. 

b) Bid packages may be returned only at the Bidder's expense, unless such expense is waived by the awarding agency.

7)	Agreement Execution and Performance 

a) Performance shall start on the express date set by the awarding agency and the Contractor, after all approvals have been obtained and this Agreement is fully executed.  Should the Contractor fail to commence work at the agreed upon time, the awarding agency, upon five (5) days written notice to the Contractor, reserves the right to terminate this Agreement.  In addition, the Contractor shall be liable to the State for the difference between Contractor's bid price and the actual cost of performing work by the second lowest Bidder or by another Contractor.

b) All performance under this Agreement shall be completed on or before the termination date of this Agreement.

c) The resulting Contract will be of no force or effect until it is signed by both parties and approved by the Department of General Services, if required.  The Contractor is hereby advised not to commence performance until all approvals have been obtained.  Should performance commence before all approvals are obtained, said services may be considered to have been volunteered if all approvals cannot be obtained.

D)	PREFERENCE/SOCIAL ECONOMIC PROGRAMS

Pursuant to Executive Order S-02-06 and Military & Veterans Code Section 999.2, each department shall have an annual statewide participation goal in state contracting of not less than 25 percent for certified Small Business (SB) and not less than 3 percent for certified Disabled Veteran Business Enterprise (DVBE).  

These goals were established to enhance and encourage competition by creating an optimum environment that affords all businesses equal access to State Contracting opportunities. The DOR will make every effort to seek out certified SB and DVBE for this solicitation. 

Questions regarding Small/Micro Business or the Disabled Veteran Business Enterprise Program may be directed to:
[bookmark: OLE_LINK7]
Small Business/Disabled Veteran Business Enterprise Program Advocate
Department of Rehabilitation
Contracts and Procurement Section
721 Capitol Mall, 6th Floor
Sacramento, California  95814
(916) 558-5699

