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The Department of Rehabilitation (DOR) has the responsibility to ensure its programs’ compliance with all applicable state and federal regulations and all applicable state policies, especially those put in place to protect the rights and security of consumers. Furthermore, DOR has an obligation to ensure services provided to, or procured on behalf of, consumers are effective, provided timely, and support the consumer in their successful completion of their individualized plan for employment. Therefore, DOR may select which service providers (providers) it uses and which providers it discontinues using. The criteria by which we make these decisions, in addition to performance, include, but are not limited to the following: 
1. The provider complies with all applicable state and federal requirements, including maintaining good standing with all applicable licensing, registering, or accrediting entities.
2. The provider provides necessary and required services consistent with a consumer’s individualized plan for employment or student services plan.
3. The provider meets all obligations and requirements for services they have been authorized to provide.
4. The provider agrees to the State’s and DOR’s terms and conditions as noted in the authorizing documents, or as noted in any contract or agreement authorizing the provider to do business with the State.
5. The provider does not seek additional payment from a consumer or another program, or adds non-monetary conditions or obligations for a consumer for the services authorized by DOR, unless the conditions are fair and reasonable and pre-approved by DOR. 
6. The provider consistently treats the public, consumers, and DOR staff in a professional, courteous and respectful manner.
7. The provider does not owe any funds to DOR, or to any other state entity, unless they have made arrangements to reimburse the State and or make good faith efforts to work with the applicable state agency.
8. The program has a demonstrated track record of success, or at a minimum, does not have a demonstrated lack of success (i.e., high failure or drop-out rates). 
9. When a significant complaint against the service provider is raised by a consumer or stakeholder, we may suspend engagement with the service provider until such time as a determination of the validity of the complaint is made. If the complaint is determined to be valid, we may require the service provider to demonstrate to DOR’s satisfaction the cause of the complaint is fully remediated before restarting engagement with the provider.
10. The provider accepts a consumer has the ability to select their provider of choice and will be informed of provider options and DOR’s experiences with those providers. 
11. The provider does not act as a representative for the individual being served mainly or predominantly in furtherance of the provider’s own business interest. 
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