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COMMUNITY LIVING FUND RESOURCES LIST



No Wrong Door Policy
	Name [Link] 
	Description 
	Type 
	Developed by 

	No Wrong Door National Elements 
	Elements that make up an ADRC 
	PDF 
	ACL 

	No Wrong Door Fact Sheet 
	Information about NWD 
	PDF 
	ACL 

	No Wrong Door Podcast Series 
	Recorded discussion about NWD elements 
	Podcast 
	ACL 

	Technical Assistance Community 
	Information, support, and resources for ADRCs 
	Website, searchable with tags 
	ACL 

	Tip Sheets for Integrated Supports 
	Information for NWD Systems regarding Charting the Life Course 
	Downloadable PDFs 
	ACL 



Person-Centered Practices
	Name [Link]
	Description 
	Type 
	Developed by 

	No wrong Door Recommended Practices
	Overview, Links to additional information
	Web page
	ACL

	Social Isolation Webinars 
	Series of webinars regarding social isolation 
	Slides and transcript 
	ACL 

	Promising Practices for No Wrong Door and Person-Centered Practices
	Ideas for NWD and PCP for state and local ADRCs
	Downloadable PDF
	AARP

	Promising Practices for No Wrong Door and Person-Centered Practices 
	Ideas for NWD and PCP for state and local ADRCs 
	Downloadable PDF 
	AARP 

	Person-Centered Practices 
	Dept of Health and Human Services report 
	Downloadable PDF 
	National Quality Forum 

	Including Person-Centered Planning
	Part of the curriculum for Individual Program Planning 
	Downloadable resource (PDF) 
	California Department of Developmental Services 

	Resources for Integrated Care 
	Model of care designed to treat the whole person, beyond diagnosis or condition 
	Videos, online resource, model and tools 
	Centers for Medicare and Medicaid Services 

	Person-Centered Planning 
	Publications by Beth Mount 
	Reading 
	Beth Mount 

	Person Centered Practices Tools
	A set of tools for Person-Centered Planning. Focus is          for recovery, but can be used broadly.
	Online, PDF resources 
	Yale University School of Medicine 

	Key Elements to Ensure the DSP Workforce Has the Competency to Protect Health and Welfare in the Context of a Person-Centered Approach
	Tips and tools for PCP 
	Downloadable PDF 
	ACL, National Center on Advancing Person-Centered Practices (NCAPPS) 

	Technical Assistance for PCP 
	Technical assistance from NCAPPS 
	Technical Assistance 
	NCAPPS 

	 
	Resources on PCP from NCAPPS 
	Downloadable PDFs, articles 
	NCAPPS 

	Webinars on Person-Centered Practices 
	Person-Centered practices for a variety of needs an d situations 
	Live and recorded webinars 
	NCAPPS 

	NCAPPS Shorts 
	Short videos about person-centered practices from members of the Person-Centered Advisory and Leadership Group, and NCAPPS experts
	Short videos 
	NCAPPS 

	Person-Centered Planning 
	Planning for the future: values, facilitation, agenda, team-building 
	Web course 
	Disability Resource Network 




Options Counseling Services
	Name [Link]
	Description 
	Type 
	Developed by 

	No Wrong Door Recommended Practices 
	General information 
	Online resource 
	ACL 

	MINT Excellence in Person-Centered Interviewing 
	Information about the “motivational interviewing” technique 
	Online resources, offline resources, trainings 
	Motivational Interviewing 

	A Manual for Person-Centered Thinking 
	Improving person-centered planning 
	Downloadable PDF 
	University of Minnesota, Institute on Community Integration 

	Ottowa Decision Support Framework 
	Conceptualizes the support for “difficult” decisions with multiple options 
	Free online resource 
	Ottowa Hospital 

	Motivational Interviewing Toolkit 
	A toolkit with books, online resources, and audio regarding the Motivational Interviewing technique 
	Online, offline resources 
	Case Western Reserve University, Jack, Joseph, and Morton Mandel School of Applied Social Sciences 

	Native American-focused Motivational Interviewing Tools 
	Tools for motivational interviewing with Native American Population
	Manual – free download 
	University of New Mexico Center on Alcoholism, Substance, Abuse, and Addictions.

	Motivational Interviewing Tool for American Indian/Alaska Native Counselors 
	Tool for Counselors working with American Indian/Alaska Native Counselors 
	Downloadable PDF 
	One Sky National American Indian Alaska Native Resource Center for Substance Abuse Services 

	Tools for Supported Decision-Making 
	Decision-making tools for coaches or counselor 
	Webinar and online resources 
	Jenny Hatch Justice Project, a project of Quality Trust for Individuals with Disabilities 

	Fact Sheet on Shared Decision Making 
	Information on what shared decision making is 
	Downloadable PDF 
	National Learning Consortium 





Transition Service
	Name [Link]
	Description 
	Type 
	Developed by 

	Technical Assistance Community: Care Transitions Peer Hours 
	Information and resources for transition services from ACL 
	Live and recorded webinars 
	ACL 

	Improving Care Transitions 
	Information on methods to improve care transitions 
	Web page 
	Centers for Medicare and Medicaid Services 

	Innovations Exchange 
	Quality tools and innovations searchable database 
	Database with resources 
	Agency for Healthcare Research and Quality, US Department of Health and Human Services

	Care Transitions Model 
	Insights and tools for how to improve quality and manage risk during care hand-overs 
	Downloadable tools, training 
	Eric Coleman 

	Tools for Charting the Life Course 
	Model for planning (person-centered) 
	Online resources 
	National Community of Practice 

	Crisis Intervention: An Opportunity to Change 
	An older article regarding crisis intervention 
	Downloadable PDF 
	Counseling.org 

	Institutional Transition Diversion 
	Publications and training including many areas of services
Resources
	On-Demand Training, Online Resources
	ILRU 



Source: This information is based on a list of available resources that was developed by the California Department of Aging to help local ADRCs. 
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