State Rehabilitation Council (SRC)
Policy Committee Meeting
October 30, 2025, 1:30 p.m. – 3:00 p.m.
Location: Department of Rehabilitation (DOR) Central Office, 721 Capitol Mall, Room 407, Sacramento, CA 95814

Draft Meeting Minutes

Note: This committee meeting was held in accordance with California Government Code section 11123.5. There may be members of the public body who participated in meeting who were granted a reasonable accommodation per the Americans with Disabilities Act (ADA).

In Attendance:
· SRC Policy Committee members (by Zoom): Yuki Nagasawa, Ivan Guillen, La Trena Robinson
· SRC members in attendance as members of the public (by Zoom): Shannon Coe, Matthew Asner
· DOR staff (in-person): Kate Bjerke 
· DOR staff (by Zoom): Victor Duron, Ashley Duke, Matthew Brown, Elizabeth Hill-Nishimura
· Members of the public (by Zoom): Rafael Serrano, Michael McCullough, Crystal Sudano

Item 1: Welcome and Introductions
Yuki Nagasawa, SRC Policy Committee Chair, welcomed attendees to the meeting. 

Kate Bjerke, SRC Executive Officer, reviewed the Bagley-Keene Open Meeting Act requirements.

Item 2: Public Comment
Ashley Duke, DOR employee and American Federation of State, County and Municipal Employees (AFSCME) steward, raised concerns about the impact of the state’s return-to-office order on employees with disabilities. 

Crystal Sudano expressed concerns about policy application across DOR offices.

Item 3: Approval of August 14, 2025, Meeting Minutes
It was moved/seconded (Guillen/Robinson) to approve the August 14, 2025 SRC Policy Committee meeting minutes as presented. (Yes – Guillen, Robinson; No – 0; Abstain – 0; Absent – 0).

Item 4: DOR Reasonable Accommodation (RA) Program
Victor Duron, DOR Chief Deputy Director, provided an overview of DOR’s RA program. He explained that a RA is an adjustment, support, or flexibility to the way that a job is done, the work environment, or the application process enabling employees with disabilities to perform essential job functions. 

DOR employs over 450 staff members who have an approved RA. In 2025, the DOR received 18 RA appeals, mostly related to full-time telework requests. Telework may qualify as an RA only if it addresses functional limitations without eliminating essential job functions.

DOR established a high-level managerial RA Coordinator position within the DOR Human Resources (HR) branch. The DOR RA program has been moved from the Office of Civil Rights (OCR) to HR to facilitate the separation of duties. 

DOR has trained and added more staff to support the RA process, updated the Department’s RA policy, and is developing a new RA training course. 

Following Duron’s presentation, SRC Policy Committee members had the opportunity to engage in discussion and ask questions. Highlights included the following:

Yuki Nagasawa, SRC Policy Committee Chair, told her positive story of receiving an RA to perform her job.

Ivan Guillen, SRC Policy Committee member, has heard from public comments that some employees have not found the RA process receptive to their needs. He emphasized the importance of delivering responses with kindness, respect and in a manner that honors the dignity of the individual. 

La Trena Robinson, SRC Policy Committee member, asked about the perception of a lack of transparency. 

Public comments:

Matthew Brown, DOR employee and SEIU steward, reported delays, lack of transparency, and inconsistent application of RA policies.  

Ashley Duke, DOR employee and AFSCME steward, challenged DOR’s interpretation of not needing to accommodate an individual’s commute and raised concerns about attitudes toward staff feedback. 

Crystal Sudano, independent living skills provider, feels that there is a lack of transparency.

Item 5: Debrief and Recommendations
The SRC Policy Committee members agreed that they needed more time to review the public comments before considering a formal recommendation. 

La Trena Robinson, SRC Policy Committee member, thanked people for sharing their stories. 

Ivan Guillen, SRC Policy Committee member, encouraged DOR to respond to employee RA requests within the prescribed timelines. 

Item 6: Adjourn
It was moved/seconded (Guillen/Robinson) to adjourn the meeting at 2:57 p.m.  
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