State of California
Health and Human Services Agency
Department of Rehabilitation
DHHAC meeting notes
Friday, 03/13/26, 9:00am – 12:00pm
DOR Central Office, 721 Capitol Mall, Room 301, Sacramento, CA 95814, with virtual participation via Zoom.
In-attendance:
DHHAC Members (in-person): Solomon Yigzaw
DHHAC Members (virtual): Liann Osborne, Trina Licht, Ken Datugan, Tara Groswird, Ted Horton-Billard III, Jerry Cardoso, Lisa Gonzales, Viridiana Alvarez
DOR staff (in-person): Kimberly Nguyen, Jennifer Wilbon 
DOR Zoom: Sue Pelbath, Craig Rubenstein, Tiffany Barlow
ASL captioner(s)/interpreters(s) in-person: n/a
ASL captioner(s)/interpreter(s) (virtual): Andy Sacia, Jai Wexler, Valerie Kline, Kay Davenport, Vivion Sloan
Public Members (virtual): Emli Capili, Angelica Martinez

Item 1: Welcome and Introductions 
Ken Datugan (DHHAC Chair) reviewed DHHAC rules. Ken welcomed attendees, conducted roll call, and established a quorum had not been met. 

Item 2: Introductions of DOR staff and members of the public

Item 3: Update Regarding December 12, 2025, Meeting Minutes
The chair established that there was not a quorum and no items needing actions could be discussed during the meeting.

Item 4: DOR DHHS Section Report
Craig Rubenstein, DOR Deaf and Hard of Hearing Services Program Manager, presented on DOR's vendorization process and the 3 types of vendors the department works with. The department will invite a presenter to the next DHHAC meeting to provide more detailed statistics and information about DOR vendors.



Committee members comments and questions
· A committee member requested more statistics to better understand issues and focus on committee efforts

Item 5: Elected Officers Introduction 
Ken Datugan, DHHAC Chair, Trina Licht, DHHAC Vice-Chair
[bookmark: _Hlk56687544]The newly elected chair introduced himself and outlined his goals, including streamlining services and improving experiences for the Deaf and hard of hearing community. He discussed ongoing efforts to analyze language issues and improve the committee's website to make it more accessible, and sign-friendly. The chair shared that DOR is working on ensuring compliance with language access requirements. Vice-Chair to share background at next DHHAC meeting. 

Committee members comments and questions
· Would like to know what the chair’s specific focus for the committee will be
· Questions about language access on the public website page


Item 6: Special Meetings
Committee members comments and questions
· Committee members agreed to postpone voting on the logistics, times, dates, and location for the special meeting until the June 2026 meeting as a quorum had not been established and voting could not take place 
· Would like to have a discussion on how to reconnect with the community at the special meeting
· The committee discussed quorum requirements
· The chair will address the question regarding how the public can submit concerns to the committee at the next meeting

Public comments and questions
· A member of the public would like to know how the public can submit information or concerns to the committee

[bookmark: _Hlk169188075]Item 7: Members Introduction
Committee members shared their roles, expertise, and area of interest.  

Item 8: Overview of Committee Commitment 
Review Bylaws, Committee roles and participation, and vision.
Committee members comments and questions
· Suggested Bylaws be translated into ASL, with captions and voiceover
· Suggested including individuals with IDD in their membership and would like the department to consider amending the Bylaws to require a minimum number of such members
· Members also discussed the importance of reviewing and updating the Bylaws
· Members suggested implementing surveys to gather feedback on DOR services and interpreter quality
· The committee would like to receive data and statistics related to Deaf employment, and emphasized the need for more comprehensive and accurate information 
· A committee member highlighted the importance of ASL training for Deaf individuals and suggested expanding DOR programs to include more ASL-focused initiatives
· Committee members agreed to include topics such as vendor statistics, the annual report, and retreat planning in the next meeting's agenda and discussed the importance of meeting participation
· The group discussed the importance of improving communication and accessibility for the Deaf community, with a particular emphasis on visual language needs, with captions and voiceover, to better serve the Deaf community, and website accessibility improvements
· A committee member asked to learn more about vendors and the process and requirements to become a vendor 
· A committee member highlighted the importance of ASL training for Deaf individuals and suggested expanding DOR programs to include more ASL-focused initiatives 
· The committee explored various communication apps and technologies, while highlighting the need for more inclusive and user-friendly options, especially for the deaf-blind community
· A committee member mentioned that they would like to see more collaboration and partnerships from the department

Department comments and questions
· The department will invite someone to the June DHHAC meeting to explain the vendor process 

Public comments and questions
· A public member participated in the Bylaw discussion with a suggestion that the Bylaws be translated into ASL 
· Suggested the committee include a consumer success story during DHHAC meetings

Item 9: Identification of future agenda items

Committee members comments and questions
· Committee members would like to learn more about vendor statistics
and detailed statistics on deaf and hard-of-hearing individuals, including breakdowns by specific categories 
· Discuss retreat planning 
· How to expand DOR programs into ASL
· Order of Selection presentation 
· Review of Bylaws and potentially updating the Bylaws to make them more accessible

Public comments and questions
· A public member would like to know what methods of communication are available for individuals with hearing loss


Adjourn (12:00 p.m.)

