State of California
Health and Human Services Agency
Department of Rehabilitation
DHHAC meeting notes
Friday, 09/12/25
DOR Central Office, 721 Capitol Mall, Room 301, Sacramento, CA 95814, with virtual participation via Zoom.
In-attendance:
DHHAC Members (in-person): 
DHHAC Members (virtual): Callie Frye, Dr. Lianne Osborne, Ken Datugan, Trina Licht, Tara Groswird, Lisa Gonzales
DOR staff (in-person): Sue Pelbath, Kimberly Nguyen, Tiffany Barlow, Jennifer Wilbon 
DOR staff (virtual): Craig Rubenstein
ASL captioner(s)/interpreter(s) (virtual): Tiffany Jones, Allyssa Tolentino, Sheila Brager-Hall, Cari Carter, Janina Witteborg
Public Members (virtual): Dustin Knott, Peter Aguilar

Item 1: Welcome and Introductions 
Callie Frye (DHHAC Chair) reviewed DHHAC rules. Callie welcomed attendees, conducted roll call, and established a quorum. 

Item 2: Introductions of DOR staff and members of the public

Item 3: Update Regarding September 12, 2025, Meeting Minutes

Motion: Ken Datugan moved a motion to approve the June 13, 2025, meeting minutes. The motion was seconded by Trina Licht.
Vote: Ken, yes. Tara, yes. Lisa, yes. Callie, yes. Lianne, yes. Trina, yes. The motion passed.

Item 4: DOR DHHS Section Report
Craig Rubenstein, DOR Deaf and Hard of Hearing Services Program Manager, provided up-to-date program report to ensure the dissemination of current information and news.

Department comments and questions
· Provided review of state budget 07/01/24 – 06/30/25, reviewed successful closures, Greater East Bay has the highest number of students, Inland/Empire District has the 2nd highest, Northern/Sierra District, 3rd highest
· Discussed expansion of direct services for deaf and hard of hearing, will invite Katie Gonzalez, Community Resources Development Specialist, to the next meeting to discuss services and what the department will be providing
· Deaf awareness month occurred
· Talked about developing partnerships
· Introduced new chief of SSD, shared her background, and what her new role entails 
· Informed DHHAC members to let the department know if they would like to hear about specific presentation topics

Committee members comments and questions
· Would like to hear more about what the new chief’s role and responsibilities will be

[bookmark: _Hlk56687544]Item 5: Member Orientation
Callie Frye, DHHAC Chair
Would to form a subcommittee to plan the DHHAC member orientation

Committee members comments and questions
· Would like to have an all-day “crash course” lesson to review the purpose of the DHHAC meetings, the intent of the meetings, and the reasons the committee was established
· Explained the responsibilities of a subcommittee
· 2 committee members expressed interest in being involved with the subcommittee
· Asked if it would be an all-day training, questions/clarification about the subcommittee
· DHHAC members can decide if the quarterly meetings should remain at 3-hours or if more time is needed
· Informed members of how they can be involved in the subcommittee
· The subcommittee will focus on a specific project and when the project or task is complete, the subcommittee will be dissolved

Department comments and questions
· DHHAC can address concerns with the department 
· The agenda is built on the requests that come from the committee
· Can extend the meeting time if needed

Motion: Calle Frye moved a motion to establish a subcommittee to plan the DHHAC member orientation. The motion was seconded by Ken Datugan.
Vote: Tara, yes. Lisa, yes. Lianne, yes. Ken, yes. Callie, yes. Trina, yes. The motion passed. 

Item 6: Introduction and Agency Update
Kim Rutledge, DOR Director, provided an update on recent developments within DOR. 

Federal level updates
· Updates for the VR program
· There are several different proposals for VR funding for 2026
· Updates to the president’s budget proposals
· Discussed the effects of the BBB
· Discussed reallotment dollars
· Still doing analysis of executive orders that are coming from the president, the department is watching and monitoring closely

State level updates 
· State budget may have a large deficit which may impact service delivery for the department, so the department is monitoring this very closely
· DOR is working with Cal HR at increasing employment opportunities for people with disabilities in California state service

Department level updates 
· DOR has experienced a dramatic increase in the VR program with the numbers of consumers in VR 
· Caseloads are high
· Not everyone coming to the department is getting employed
· DOR looking at how to alleviate problems, looking at order of selection
· Waitlist on VR services, serving the most severe disabilities first and wait listing others
· Cutting back on the paid work experience program
· Discussed reasonable accommodations for employees
· The department is aware of the employment classification concerns and is in discussion with Cal HR
· The department is investing time in creating a new test that is modernized for SSAI’s 
· Looking at creating full-time SSAI positions 
· DOR is looking at ways to retain counselors as caseloads increase

Committee members comments and questions
· Shared issues with state employment classifications 
· Would like to know what support the department is providing to staff because of high caseloads and what strategies the department is going to implement
· Shared strategies seen in the past when dealing with high caseloads
· Shared other concerns not previously mentioned regarding staff concerns and high caseloads

Item 7: DOR Equity Highlights
Candis Welch, I.D.E.A. Deputy Director
Update on DOR’s equity efforts for consumers. Some highlights include: Looking at disparities that could be occurring in the department. Working at providing accessible workplaces and pathways to make the workplace desirable in California for individuals with disabilities. Looking at a department survey to assess how the department can increase and better serve individuals and to see how positive changes can be made. Would like to make sure employees are supported and have the tools needed to succeed. Redeveloping the upward mobility program within the department.

Committee members comments and questions
· [bookmark: _Hlk169188075]Would like to know what strategies have been used thus far and if there have there been any diparities
· Encouraged the department to use resources and community based organizations outside of the department for solutions and collaboration 
· Asked what the goals are for DOR in terms of euqity
· Asked what the challenges are within DOR and what are the ideas to help solve these problems 

Item 8: Presentation on DHH Employment and Accessibility
Dustin Knott, NorCal EDD Program Coordinator
Provided presentation and overview of workforce accessibility, and employment opportunities and challenges. Presentation topics included: discussion about career counseling and planning, job readiness and skills training, job development and placement, workplace accommodations, post-employment support, partnerships.

Committee members comments and questions 
· Discussions took place about the use of technology and AI
· Discussed deaf employees having equal access to the job, how they are supported, and how they can be promoted

Department comments and questions
· Every single case deserves a person-centered approach
· Partnering with EDD is a good idea
· Provided suggestions on how to manage high caseloads
· Going to serve every person who has applied for services 
· Someone from the department can present at the next meeting to provide employment data 

Item 9: Identification of Future Agenda Items 
Callie Frye, DHHAC Chair
Discussion with committee members and public participants to identify future meeting agenda items and logistics.

Committee members comments and questions
· Suggested to allow time for members to share their own expertise by giving one member, per quarterly meeting, 15 minutes to speak and share and for it to be a standing agenda item
· Would like to receive a presentation about accessibility as it pertains to emergency preparedness 
· The department can have the Deputy Director from independent living discuss what the department’s practice is regarding accessibility, emergency planning and management 
· Would like the department to provide updates and a plan of action on SSAI  
· Presentation from Katie Gonzalez, Community Resources Development Specialist
· Would like a presentation regarding ASL training for individuals who are both deaf and hard of hearing and blind 
· Chair and vice chair elections


Adjourn (12:05 p.m.)









