Benefits Counselling Service Description

Benefits Counselling is staff time to assist an individual and their family with understanding how working will affect public benefits they receive and individualized support with planning and reporting as required. 

Tier 1 Supports
Intended for those 14 years and older who are not yet working and are not sure about pursuing employment or considering employment. Provides supports to individuals and their families to address fears, dispel myths and present possible options of maintaining benefits while working. Provides general information and education on a novice level, including:
· The benefits of working
· Conduct assessment to collect information on all benefits an individual is receiving and their employment goals. 
· Prepare the individual on what documentation will be needed for Tier 2 Supports and what is involved in Tier 2 Supports.
· Provide information on programs that allow individuals to maintain benefits while working, such as work incentives.

Tier 1 Supports allows for up to 20 hours within a 12-month period. A regional center Executive Director may provide exceptions in extenuating circumstances if a need is identified by the planning team. Services can be provided in a group setting up to 8 individuals. 

Minimum Qualifications: 
Those providing Tier 1 Supports must have completed the Introductory Web Course, Introduction to Social Security Disability Benefits, Work Incentives, and Employment Support Programs, through Virginia Commonwealth University OR Justice and Aging course. Priority should be placed on lived experience. 

Tier 2 Supports
Intended for those actively employed or experiencing any major life event such as changing jobs, getting a raise or promotion, a loss of a job, marriage, retirement, etc. Provides individualized and ongoing supports, including:
· Assess and verify all benefits an individual is receiving
· Create a Benefits Summary and Analysis report
· Explain the requirements and rules for every benefit they are on as it pertains to working, such as cash benefits, medical benefits, subsidized housing, CalFresh, subsidized childcare, etc.
· Assist with reporting of income and any changes to different federal and local agencies and provide support in the event of an overpayment notice.
· Provide assessments on benefits impact based on projected or actual wages.
· Review and navigate employer-sponsored benefits.
· Coordination with service coordinator and the rest of the support team to identify what services are available and appropriate to supplement a loss of public benefits.
· Serve as a representative payee.
Tier 2 Supports allows for up to 60 hours within a 12-month period. A regional center Executive Director may provide exceptions in extenuating circumstances if a need is identified by the planning team.

Minimum Qualifications: 
Those providing Tier 2 Supports must have EITHER completed the Community Work Incentives Coordinator (CWIC) Community Partner Initial Training and Certification through Virginia Commonwealth University OR Credentialed Work Incentive Practitioners (WIP) through Cornell University

Financial Empowerment Training
Intended for those 14 years or older. Provides instruction in a group setting up to 8 individuals on topics such as:
· Building a budget, setting savings goals, and planning for the future.
· Financial literacy training such as opening a bank account, cashing a check, applying for a credit card, filing taxes, keeping financial information secure, etc.
· An overview of work incentives. 
· Available services and resources such as CalABLE accounts.
· Information on crucial decision points, such as representative payee versus supported decision making. 

Financial empowerment training allows for up to 120 hours within a 12-month period. A regional center Executive Director may provide exceptions in extenuating circumstances if a need is identified by the planning team.

Minimum Qualifications: Bachelor’s degree, 2 years of classroom instruction for individuals with I/DD at the secondary level or higher. OR AA degree with 4 years of classroom instruction for individuals with I/DD at the secondary level or higher. OR equivalent education/experience.

Resources:
· Ticket to Work: Benefits Counseling and the Path to Employment | Choose Work! - Ticket to Work - Social Security
· Ohio: Becoming a WIP
· Colorado: 100421-GUIDE-PUBLIC-PDF.pdf
· VCU: WIPA NTDC - Initial Training Introduction
· Cornell: YTI Online
· ODEP NEON: Effective Approaches to Benefits Planning webinar
