Department of Developmental Services (DDS) Benefits Counseling Project
(November 2025)

[bookmark: _Hlk213829307]Introduction
DDS is working to make employment more attainable for people with intellectual and developmental disabilities. Benefits planning is an important part of reaching this goal. Currently, they are in the information gathering phase and hoping to gather relevant information from the CCEPD Benefits Planning Workgroup on developing a tiered approach benefits planning proposal for Regional Centers.

Project Outline
Stephanie Crist, the Assistant Chief of the Employment Development Section-Employment Services Branch at DDS, developed the following outline from the workgroup’s October meeting discussion. This outline will be used, and further developed, to solicit input during future meeting discussions.

· Benefits Planning Tier 1
· Can be provided in group setting. 
· An introduction to benefits planning to address fears, dispel myths, and present possible options of maintaining benefits while working. 
· Provide an overview of what is involved in full benefits counselling, including what information/documentation you will need and the different milestones. 
· Provide high-level information on existing programs like Ticket-to-Work and CalABLE.
· Services are an opt-out model for transition-aged individuals starting at age 16.

· Benefits Planning Tier 2
· Services are 1:1
· Person-centered benefits counselling service prioritizing the long-term goals of the individual. 
· Traditional assessment of all benefits, including other public benefits such as Section 8, CalFRESH, etc.
· Services also cover reviewing and navigating employer-sponsored benefits and how they interact with benefits.
· Services shall become available for an individual at any major life event, including but not limited to, promotion, job change, marriage, birth of a child, moving, retirement.
· Provide supports for overpayment notices. 
· Coordination with service coordinator and the rest of the support team to identify what services are available and appropriate to supplement a loss of public benefits.

· Financial Empowerment Training
· Provided in a group setting. 
· Curriculum on budgeting, saving and planning for the future, CalABLE accounts, etc.
· Utilize existing curriculum from Easter Seals, California Capital, AARP, etc. 

· Explore peer mentorship component

· Next questions that will be discussed in November:
· What are the minimum qualifications for each tier?
· Should there be hours and duration limits for each tier? If so, what?
· Can we use the referral form to collect some key information to share with the benefits counsellor? If so, what should be collected in the referral form?

· Additional considerations:
· Can the vendor act as the rep payee for individuals? 
· What protections or quality assurance measures can we put into place?
· How do we track that services are being provided in a culturally appropriate way?

Next Steps
For the November workgroup meeting, Crist will continue to facilitate the discussion, and feedback will further inform the project outline. Questions outlined above will solicit additional input relating to the project’s development. Discussions on the project will continue in workgroup meetings until early 2026.
