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California Committee on Employment of People with Disabilities (CCEPD) MEETING NOTICE AND AGENDA
Thursday, August 17, 2023
9:00 a.m. – 12:00 p.m.
Other Public Participation Options
In-Person: Department of Rehabilitation Central Office, 721 Capitol Mall, Room 301, Sacramento, CA 95814
[bookmark: _Hlk101334358]
Video Conference: Zoom
Use Meeting ID: 883 7292 8981 and Passcode: b$.1MbJz (There is a period between dollar sign and number 1.)

Teleconference: (408) 638-0968
Use Passcode: 05687076

Email Public Comment: CCEPD@dor.ca.gov

[bookmark: _Toc142375256][bookmark: _Toc142399039]Meeting Agenda
1. Welcome and Introductions 
Taylor Winchell, Chair, CCEPD 

2. [bookmark: _Hlk114128398][bookmark: _Hlk141176252]Approval of May 2023 CCEPD Full Committee Meeting Minutes
Taylor Winchell, Chair, CCEPD 
3. [bookmark: _Hlk100752405]Overview of Competitive Integrated Employment National Trends and Considerations for Systems Change
Bill Hudock, Office of Disability Employment Policy, National NEON Subject Matter Expert, Health Finance Strategy Consultant

	Break 				10:15-10:30 a.m.

4. Approval of Best Practices Policy Recommendation and Toolkit Next Steps 
Maria Aliferis-Gjerde, Executive Officer, CCEPD
Zak Ford, Staff, CCEPD
5. Benefits Planning Cross-Advisory Body Workgroup Update
Maria Aliferis-Gjerde, Executive Officer, CCEPD 

6. Youth Leadership Forum (YLF) Updates 
Matt Baker, YLF Project Manager, CCEPD
7. Member Information Sharing 
Taylor Winchell, Chair, CCEPD 
8. Agenda Items for Future Meetings 

9. Public Comment 

10. Adjournment* 	12:00 p.m.

* The meeting will adjourn upon completion of agenda.

Other In-Person Locations
· 5011 Verdugo Way, Camarillo, CA 93012
· Menlo Park DOR Office, 800 Menlo Park Avenue Ste 122, Menlo Park, CA 94025
· Milt Wright and Associates, Inc.  17624 Romar Street, Northridge, CA 91325
· 555 Technology Ct., Riverside, CA 92507
· 1501 Capitol Ave. Sacramento, CA 95814
· SETA, 925 Del Paso Blvd Suite 100, Sacramento, CA 95815
· 17 6th St, West Sacramento, CA 95605


MEETING MATERIALS: This meeting notice and agenda and other supplemental materials may also be accessed on the website, located on the Advisory Committee Calendar view. All times indicated, and order of business are approximate and subject to change on the day of the noticed meeting. The meeting will adjourn upon completion of the agenda. 
Interested members of the public may use the video conference or teleconference number provided to listen to the meeting and/or provide public comment. The CCEPD is not responsible for unforeseen technical difficulties that may occur and is not obligated to postpone or delay its meeting in the event of unforeseen technical difficulties with the teleconference line.
PUBLIC COMMENT: Public comment on matters not on the agenda is taken at the end of the meeting and members of the public can make comments on agenda items prior to any vote of the committee. Depending on the number of individuals wishing to address the committee, public comment may be limited to three minutes per person. Non-English speakers who utilize translators to make public comment will be allotted no more than six minutes unless they utilize simultaneous translation equipment. The CCEPD is precluded from discussing matters not on the agenda; however, CCEPD members may ask questions for clarification purposes. 
REASONABLE ACCOMMODATIONS: If you require a disability-related accommodation, materials in alternate format or auxiliary aids/services, please email Margaret.Balistreri@dor.ca.gov five days prior to the meeting. Any requests received after this date will be given consideration, but logistical constraints may not allow for their fulfillment.  


[bookmark: _Toc24096611][bookmark: _Toc54789087][bookmark: _Toc64463033][bookmark: _Toc71792965][bookmark: _Toc81211214][bookmark: _Toc103161133][bookmark: _Toc103236452][bookmark: _Toc142399040]CCEPD FULL COMMITTEE MEETING MINUTES (DRAFT)
Thursday, May 18, 2023

CCEPD Members: Ana Acton, Kerry Chang, Robert Fried, Lisa Hayes, Aparna Kommineni, Damian Ladd, Kimberlee Meyer, LaCandice Ochoa, Robert Sifuentes, and Taylor Winchell 

[bookmark: _Toc24094336]1. Welcome and Introductions                           
Meeting began at 9:05 a.m. and a quorum was met. 

2. Approval of February 2023 CCEPD Full Committee Meeting Minutes
[bookmark: _Hlk28690664][bookmark: _Hlk118359439]Motion: It was moved/seconded (Sifuentes/Hayes) to approve the February meeting minutes. (Yes – 9, Acton, Chang, Fried, Hayes, Kommineni, Ladd, Meyer, Sifuentes, and Winchell); (No – None); (Abstain –1, Ochoa). Motion passed on 9-0-1 vote. 

3. Legislative Updates and Discussion
Kim Rutledge, Legislative and Communications Deputy Director, Department of Rehabilitation, provided legislative updates. She discussed the office’s role, in addition to discussing legislation. Also, she discussed the number of bills and the Appropriations Committee. There were three bills highlighted:
· AB 248 (Mathis) would remove derogatory terms for people with disabilities from statutes.
· AB 222 (Arambula) would establish a workgroup to study workplace laws regarding people with disabilities and provide a report to the legislature.
· SB 731 (Ashby) would allow people with disabilities to request accommodations by continuing to work from home.

There was a discussion about AB 222 and how the report is part of the CCEPD’s mission. 
Questions included how members can be involved with legislative process. There was a discussion about artificial intelligence as part of the discussion. Members were interested in a future presentation.

4. Updates on Benefits Planning Cross-Advisory Body Workgroup
Executive Officer Maria Aliferis-Gjerde provided an update on the Workgroup:
· Met since March; the April meeting focused on healthcare and changes to Medi-Cal; the next meeting will be a panel discussion with benefits planners.
· Have a panel discussion on transition-aged youth.
· Reaching out to other states for models on coordinated approaches to benefits planning.

Members provided the following feedback:
· Other state models are important to understanding potential changes.
· People with hidden disabilities are affected by benefits planning.

5. Approval of Best Practices Toolkit for Workforce Partners
The Executive Officer discussed the toolkit, and CCEPD staff member Zak Ford provided an overview of the toolkit.
Members provided following feedback and questions:
· How are community colleges involved and might they be involved in future editions? This was originally planned for use by American Job Centers of California and information can be used for all workforce providers.
· Independent Living Centers can find this very helpful also.
· CCEPD plans to share the toolkit widely.

Motion: It was moved/seconded (Sifuentes/Hayes) to approve the toolkit (Yes – 7, Chang, Fried, Kommineni, Hayes, Ochoa, Sifuentes, and Winchell); (No – None); (Abstain –None). Motion passed on 7-0-0 vote. 

[bookmark: _Hlk48811037]6. Youth Leadership Forum (YLF) Updates
[bookmark: _Hlk40948363]YLF Project Manager Matt Baker provided following updates:
· 40 delegates were selected and 38 were confirmed after two delegates dropped due to other activities. They will be invited again next summer.
· Staff has been selected and some targeted recruiting is still being done.
· Estimated costs are $153,861 with $191,305 in funding commitments.
· There will be a closing luncheon and graduation held at the Hyatt Regency in Sacramento from 11:30 a.m. to 2:30 p.m. on July 19. Every CCEPD member will get a registration invitation. 
· Dates for the YLF are July 13-19. The first three days will be virtual, and July 16-19 will be in-person at the Sacramento State campus.

Regional YLF event updates include:
· Los Angeles and Sacramento will be moving forward events in October of 2023.  
· San Diego had an ambitious date to complete by August of 2023, but it has now been decided to wait for Spring of 2024.
· We are hoping the events can serve as a feeder for 2024 YLF.

Members asked how community partners were engaged. Originally, people who had knowledge of the previous plan for YLF 2.0 helped to get the process started in San Diego. In Los Angeles, the Mayor’s office and three independent living centers, and Department of Rehabilitation office were engaged. In Sacramento, the local workforce partner, Sacramento Employment and Training Agency (SETA) and Resources of Independent Living were engaged. SETA brought other partners to the conversations. Costs for events are about $10,000 so it’s not a large financial cost.

7. Agenda Items for Future Meetings
Members discussed following:
· Have a conversation on artificial intelligence.
· Recap bills discussed today and discuss the final Governor’s Budget.
· Discussed the ending of Bagley-Keene Open Meeting Act flexibilities on June 30. Members will need to notice their addresses on meeting notice and agendas beginning in July. Discussion also occurred on proposed legislation, SB 544 (Laird).

8. Public Comment 
There were no comments.

9. Adjournment
Meeting was adjourned at 10:48 a.m.


[bookmark: _Toc142399041]Overview of Competitive Integrated Employment National Trends and Considerations for Systems Change

Members will hear from national expert, Bill Hudock, on Competitive Integrated Employment (CIE) national trends and considerations for systems change. The State Council of Developmental Disabilities (SCDD) secured grant funding to focus on California’s transition out of subminimum wage by maximizing national best practices in California. As part of the grant, the State also receives national technical assistance through the U.S. Department of Labor NEON grant (National Expansion of Employment Opportunities Network) and Administration of Community Living’s Disability Employment TA Center. 
Biography of Bill Hudock
Bill Hudock is a change agent and innovator in how healthcare is organized and financed.  His career includes over twenty-four years’ experience working with major insurance companies, during which he was responsible for management training, creating organizational change, data management, strategic planning, finance, and operations of managed care organizations and managing the applied economics of healthcare.  Following that experience, Bill ran a successful consulting practice for eight years in which he worked exclusively on issues related to behavioral health care.  Clients included providers, government entities and payors.   His behavioral health experience includes running a major mental health provider organization, building a Medicaid HMO’s behavioral health department, developing strategic plans for government entities and companies, and restructuring numerous provider organizations that were in financial difficulty. 

Bill recently served as Senior Public Health Advisor in the federal Center for Mental Health Services.  In this capacity, he worked with federal departments, the states, providers, insurers, health plans and private employer groups to address the strategic and operational issues that relate to the structuring and financing of behavioral health prevention, treatment, and recovery support systems.  Included in this portfolio was policy and regulation review pertaining to health reform, Medicaid, and Medicare, as well as programmatic work on issues impacting access, benefit design and metrics of quality and impact. He led and oversaw the agency’s supported employment grant programs, parity, value-based contracting, and mental health first-aid initiatives, as well as coordinated policy initiatives with CMS, the VA, DoD and with national employers.

Since that time Bill has returned to consulting with states, national organizations, managed care organizations, provider agencies and with employers to address the barriers to implementing value-based contracting and implementation of programs that support employment of people with disabilities and which promote their integration into communities. He has been a speaker at international and state conferences and continues to provide leadership in the field.  He has worked to support transformation of mental health systems with over twenty states and served as a faculty member for training of newly appointed state behavioral health commissioners.   

Bill earned both his undergraduate and graduate degrees from the University of Connecticut.   














[bookmark: _Toc142399042]Workforce Best Practices Policy Recommendations
[bookmark: _Toc142375260][bookmark: _Toc142399043]Introduction 
The California Committee on Employment of People with Disabilities (CCEPD) is a statewide advisory body that seeks to increase the employment rate of people with disabilities and better coordinate programs and services for people with disabilities. The mission of the CCEPD is to evaluate, develop, promote, and influence policies, systems, and implementation efforts to increase employment and training of people with disabilities. This includes making policy recommendations to the Secretary of the Labor and Workforce Development Agency and the Secretary of the California Health and Human Services Agency.

In late 2021, the CCEPD reviewed all 2021-24 Workforce Innovation Opportunity Act (WIOA) Regional Strategic Plans and Local Plans and identified best practices for serving people with disabilities. Throughout 2022 and 2023, the CCEPD collaborated with numerous workforce areas they identified as best practices. The CCEPD’s goal was to develop a best practices toolkit to help replicate service delivery practices that typically yield the best results, and to develop policy recommendations that would enhance those efforts. Three surveys were conducted to identify additional service highlights and challenges for workforce areas, with dozens of areas participating in each. Additionally, the CCEPD held numerous meetings and received input from its member organizations and eight workforce areas statewide through focused presentations and panel discussions. 

The CCEPD understands each workforce area is different in their needs and capabilities and all programs and services serve people with disabilities. Many workforce areas, regardless of how established or thorough they were with services, experienced similar challenges with long-term capacity building in serving people with disabilities. The outlined policy recommendations, many relating to capacity building, will improve workforce services for people with disabilities. CCEPD’s aspirations for California’s workforce system and programs is for all its programs to have the capacity to serve people with disabilities for pathways leading to careers and jobs that can sustain a life of economic independence. To achieve this vision, our central building blocks for workforce programs need to incorporate disability knowledge at every step, leading to co-enrollment and integrated resource teams, to help people with disabilities have careers.

The policy recommendations will be presented to the CCEPD’s Full Committee in August for approval, and then sent to the agency secretaries through the lead Departments (Department of Rehabilitation and Employment Development Department). The Full Committee may also send policy recommendations for additional information or changes for the Subcommittees to work on.

These recommendations are not limited to WIOA Title I partners. They apply to other WIOA title partners, including DOR, and other organizations providing workforce services as well.

Recommendations are listed below:
1. Improve training infrastructure for disability inclusion to ensure workforce staff are adequately prepared to serve people with disabilities. This includes both disability access/accommodations/etiquette training and cross-training amongst workforce partners and disability related programs and systems.
2. Policies to incentivize integrated resource teams and service delivery between partners to better serve people with disabilities and create more robust services.
3. Development and implementation of policies that encourage comprehensive job retention and secondary job placement services for both new workers and incumbent workers to ensure attainment of high quality competitive integrated employment (CIE).
[bookmark: _Toc142375261][bookmark: _Toc142399044]Policy Recommendations
The CCEPD’s analysis of current best practices has culminated in policy recommendations that will build more capacity within local workforce areas to develop and strengthen robust workforce programs to better serve people with disabilities. These policy recommendations support stronger co-enrollment efforts for people with disabilities and better partnerships between workforce partners and disability-related programs.
The “best practice” workforce areas went beyond just providing physical and programmatic access. They incorporated strategies for people with disabilities in their service delivery models and culture. These local workforce areas all had elements of the proposed policy recommendations in their practices. 

1. [bookmark: _Hlk134611561]Improve training infrastructure for disability inclusion to ensure workforce staff are adequately prepared to serve people with disabilities. This includes both disability access/accommodations/etiquette training and cross-training amongst workforce partners and disability related programs and systems.

Training for workforce staff on serving people with disabilities must cover more than the basic requirements of the Americans with Disabilities Act (ADA) and Section 188 of WIOA. Additionally, staff should receive disability access/accommodations/etiquette training, as well as cross-training across disability programs and systems. While the initial point of contact is especially important, all levels of staff should be culturally competent regarding disability needs. 

Considerable improvements are needed to ensure training is adequate and consistent statewide. Procuring adequate training has been a challenge for many workforce partners due to limited availability of training resources and procurement requirements. Under WIOA, workforce service providers and vendors must follow federal procurement requirements. However, many local areas add even stricter requirements. When possible, procurement requirements need to be reassessed to reduce the substantial burdens on both workforce partners and training vendors. Some primary concerns raised include long bidding processes that require receiving multiple quotes, and risk management/insurance requirements that medium and small training vendors are unable to meet. As a result, much training is currently developed and conducted at local and regional levels. This has led to varying and inconsistent localized efforts, often with local workforce partners developing training themselves. 

A vetted list of available workforce trainings should be formally procured and exist as a resource for local areas to find trainers across various topics in one place. It could serve as a referral resource for those seeking bids on services, or if formally procured, local areas with less stringent procurement policies could piggyback on an existing procurement if structured appropriately. (Piggybacking is a contract term used when an agency uses an existing procurement process / contract from another agency as the justification and documentation to form their own contract directly with the vendor to purchase the same or similar items or services.) Recognizing WIOA will require areas to follow local procurement policies which are often even more stringent than those at the federal and state levels, a repository for referral to various trainers to secure bids on services from one vetted source is a value-added service.

The vetted list should incorporate overviews of training curriculum for local workforce partners to match training needs. These overviews should also include expectations for both the training vendors and staff to be trained.

A vetted training list made available for workforce providers to access for capacity building, technical assistance, and topical trainings, would have a positive streamlining effect on procurement in time spent and administrative costs.

Policies that include preference for trainers with shared experiences as people with disabilities should be encouraged.

There also needs to be more continuity of trainings, so they occur frequently and proactively, not just as the result of a new funding stream or in reaction to a challenge. Maintaining an adequate training infrastructure after funding streams end is essential. Cross system collaborative training should be encouraged when possible. 

Disability Access/Accommodations/Etiquette Training

As previously referenced, much training is currently developed and conducted at local and regional levels, which leads to a varied cultural competency among workforce partner staff regarding disability. At the statewide level, the Disability Access Services program within the Department of Rehabilitation (DOR) offers numerous training courses to assist addressing the needs of people with disabilities, including disability culture. Workforce partners can send staff to these trainings. However, the current fee-for-service structure does not optimize opportunities for many workforce areas. In addition to sending staff to these statewide virtual trainings, tailored in-person trainings towards local workforce needs would also improve customer experience for people with disabilities. Many workforce areas expressed the need for improved disability-related trainings as a high concern. Enhancing statewide training strategies will increase knowledge of disability culture and will improve workforce outcomes for people with disabilities. 

Cross-Training Across Workforce Partners, Programs, And Systems

Cross-training is the practice of training employees across multiple roles and programs on the dual customer approach (addressing the needs of both job seekers and businesses) to enhance the service experience for people with disabilities and all customers. Cross-training creates value between organizations and helps staff understand how each program can offer an individual the support needed from the beginning of first contact through employment. It also creates an understanding of the different requirements for each program and helps streamline interactions between programs. Cross-training across required WIOA partners helps service providers and job seekers alike. In addition to partners required through WIOA, California’s Unified Strategic Workforce Development Plan (see page seven) encourages additional regional partnerships.

Most cross-training is left to service providers themselves. Because this cross-training is often the result of specific short-term initiatives and funding streams received at the regional level, there are large inconsistencies regarding the depth and/or length of cross-training programs in workforce areas throughout the state. More consistent investments and strategies at a statewide level can ensure all regions address cross-training adequately for people with disabilities.

Investing in constant and consistent cross-training across programs will also strengthen collaboration and partnerships between workforce service providers, human services, and disability-related organizations. Concerns have been expressed that cross-training is currently minimal and often only done when meeting the requirements on short-term grants and initiatives. Following the expiration of grants and initiatives, cross-training often either doesn’t occur or only occurs minimally, and partners return to focusing on their own programs and systems. Ongoing cross-training helps to minimize these siloes and grow partnerships. People with disabilities are better served if consistent and ongoing cross-training occurs.

It should be noted cross-training should also occur internally by organizations; siloes often exist within organizations, especially in larger organizations that offer multiple programs and services.

2. [bookmark: _Hlk139017181]Policies to incentivize integrated resource teams and service delivery between partners to better serve people with disabilities and create more robust services.

Integrated resource teams were a best practice of all the workforce areas we collaborated with. The integrated resource team approach involves diversified service systems coordinating services and leveraging funding to meet the needs of job seekers, while simultaneously ensuring there is not a duplication of services. This strategy should include WIOA title partners, including DOR, human services programs, education partners, and other disability-related organizations. 

In conversations with workforce areas, many raised challenges with developing long-term partnerships and adequately integrating service delivery between partners. They expressed the need for breaking down siloes between partners and working more collaboratively as opposed to competitively. Workforce areas also highlighted how people with disabilities have better outcomes when the systems and programs can come together and work through the service needs of that individual rather than placing the responsibility on the individual to seek services from each entity.

The most successful co-enrollment strategies include a common intake and referral process across programs and systems. To implement such strategies, formal data sharing agreements and memorandums of understanding are often necessary and should be encouraged to encourage integrated resource teams.

The Employment Development Department (EDD) and California Workforce Development Board (CWDB) issued Directive WSD19-09 in 2020, which provides guidance and established procedures regarding California’s strategic co-enrollment efforts under WIOA. The directive provided guidance on the roles and responsibilities of workforce partners, and was developed in coordination with numerous state departments, including DOR. However, it is a general guidance for all populations. As stated in the directive, integrated service delivery should target populations with complex service needs.

Additional statewide guidance on co-enrollment for people with disabilities from DOR, in collaboration with EDD and CDWB, would benefit local workforce partners and community partners greatly. Guidance specifically centered on people with disabilities will create the framework and structure to support coordination among the titled partners of WIOA and additional support needs through other disability-related entities. Such guidance can provide better understanding of partner roles, mandates, resources available for support and services, success indicators, and how data can and cannot be used. CCEPD supports efforts to incentivize integrated service delivery from the workforce partners because it can lead to streamlining client co-enrollment intake processes and blending or braiding of resources for job seekers with disabilities. 

Blended and braided funding both involve combining two or more sources of funding to support a program or activity. Blended funding combines multiple funding streams for one purpose without continuing to differentiate or track individual sources. Braided funding pools multiple funding streams toward one purpose while separately tracking and reporting on each source of funding. The blending and braiding of resources should be encouraged whenever addressing the needs of people with disabilities through integrated resource teams. This strategy can improve employment outcomes by closely connecting access to needed workforce supports.

While there are constant funding streams to support workforce services, additional workforce funding often comes from competitive grants and is only provided short-term. Existing funding can support many workforce services. However, additional specialized funding is often needed to provide more robust services and fill any gaps. As a result, a strong commitment to partnerships often includes partners blending and braiding resources to help the employment journey of a person with disabilities. More guidance can assist the blending and braiding of resources of both titled partners and non-titled partners of WIOA. For instance, guidance on benefits planning can lead to more referrals to disability-related organizations that offer those types of services.

3. [bookmark: _Hlk139017201]Development and implementation of policies that encourage comprehensive job retention and secondary job placement services for both new workers and incumbent workers to ensure attainment of high quality competitive integrated employment (CIE).

Many workforce services focus on the job seeker’s skills preparation through attaining initial employment. Workforce areas have shared that challenges often arise for new employees a few months after employment. While workforce areas report employment data for the second and fourth quarters after a participant’s exit, comprehensive services are rare or minimal during this time. More focus is needed on comprehensive job retention strategies and providing continuity of services for both new workers and incumbent workers. 

While WIOA does not fund unlimited follow-up services, funds can follow workers for up to one year. Utilization of supportive services to provide more robust retention support would net positive outcomes across performance measures and maintain client engagement through the 12-month follow-up period. Additional non-WIOA funds may be needed to enhance services or extend them beyond 12 months.

Supported services for incumbent workers may include providing access to transportation, technologies, benefits planning, or other essential needs to assist with job retention.

The need for benefits planning was the most referenced challenge for workforce areas we collaborated with. Benefits planning helps individuals determine how their cash benefits (including SSI and SSDI) and healthcare benefits (such as Medi-Cal, Medicare, and In-Home Supportive Services) or housing benefits may be impacted by earnings from employment. Clear, timely, and accurate benefits planning encourages people with disabilities to choose employment over benefits, and plan for their future. Benefits planning greatly improves long-term employment outcomes and job retention. If people with disabilities do not manage their benefits, they risk losing access to health care or long-term services and support. They are also at risk of overpayments of benefits that must be refunded to the Social Security Administration (SSA).

More strategies are also necessary to address upward mobility and moving across employers for promotions or other job opportunities. The continuity of services should be available to ensure the attainment of quality jobs that pay an equitable living wage, not just the maintenance of staying at low paying, entry level positions.

Addressing these gaps is important, especially with efforts to increase and improve CIE statewide. CIE refers to a workplace where a person with a disability earns at least minimum wage, works with people without disabilities, and has the same pay, benefits, and opportunities for promotion as workers without disabilities. While most of California’s CIE efforts have focused on intellectual and developmental disabilities, all disabilities are included within CIE. With the elimination of subminimum wage, more continuity of workforce services will be needed to support CIE efforts.

Providing more consistency and continuity of services focused on job retention statewide will dramatically improve long-term employment outcomes. Additionally, while some workforce areas have staff focused on servicing targeted populations (such as people with disabilities) performing these duties, these positions are often limited to the timeframes of grants and initiatives, or the role is only a small portion of a staff member’s other work duties. When staff, preferably those with shared experiences of a person with a disability, are in place to address the workforce needs of people with disabilities, the disability culture is considerably improved. Staff in these roles can ensure services are fully accessible, and work as a liaison across disability related programs and services.

Providing a more robust continuity of services statewide following job placement will improve California’s efforts to increase CIE for people with disabilities. 

The CCEPD is hopeful the new Employment First Office (to be established July 1, 2024) will incorporate the recommendation and assist to leverage policies and develop guidance for workforce service providers. While focused on providing services to the intellectual and developmental disabilities community, and not all with disabilities, the Employment First Office will be a permanent state office under the California Health and Human Services Agency charged with facilitating the consistent and complete interpretation and implementation of the Employment First Policy across the many state agencies and departments.

This recommendation is not limited to WIOA Title I partners. It also applies to other WIOA title partners, including DOR, and other organizations providing workforce services.
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