California Department of Rehabilitation Disability Access Services
DAS Contact Information:
Phone: 916-558-5755
*Dial 711 for California Connect Telecommunications Relay Service (TTY)
Email: DASInfo@dor.ca.gov
Training Inquiry Email: DASTraining@dor.ca.gov 
Website: dor.ca.gov/Home/DAS
Disability Access Services Programmatic Areas:
a. Public information, consultation, training, and technical assistance to state and local government, community partners, employers, and businesses to help prevent accessibility issues. 
b. Physical, digital, and communication accessibility expertise for employers, businesses, design professionals, and building officials. 
c. Training on disability awareness and employment issues.
d. Consulting and technical assistance regarding disability labor laws and reasonable accommodation.
e. Training and technical assistance in accessibility of programs, services, and activities at little or no cost to state and local government.
f. Document remediation services to ensure full digital accessibility of public documents.
Examples of Services Provided:
a. DAS consults widely on disability equity and accessibility issues including with: the California Governor’s Office, the California Assembly & Senate, California Health and Human Services Agency, California Commission on Disability Access, Department of Social Services, Department of Healthcare Services, Department of Aging, Department of Developmental Services, Department of Education, Department of General Services, and many more public entities.
b. DAS represents DOR on the State Historical Building Safety Board (SHBSB), which is the official body that regulates safety and accessibility in California's historic structures. The board oversees the California Historical Building Code (CHBC), allowing historic properties to meet life-safety and fire standards using flexible, performance-based alternatives instead of strict modern codes.
c. DAS is a key partner to state entities in meeting the requirements of California Assembly Bill 434 (AB 434) chaptered in 2019 where department leadership biennially certifies the accessibility of their websites, and all publicly posted documents.
d. DAS partners with the California Health and Human Services Agency, Governor’s Office of Emergency Services (CalOES), and other state partners in ensuring accessibility of emergency response related information on public websites, such as in response to climate change events, natural disasters, and the COVID-19 pandemic.
e. DAS supports access to California Lottery consumer products through its partnership with the California Lottery Retailer Access Program by performing onsite physical inspections of Lottery retailers.
f. DAS is a key partner to state entities in meeting the requirements of California Assembly Bill 313 (AB 313), chaptered in 2021 to help the state’s leaders recruit and retain a workforce that reflects California's diversity. State parity law requires departments to maintain at least a16% representation of employees with disabilities. 
g. DAS provides timely accessibility and disability information and technical support to the general public year-round by email, telephone, and on the DOR website.
